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Transmitted herewith for filing is the patent application of 
Inventors): Jagdish Mooljee Nagda, Robert Curt Nielsen, and Gerrl L Peper 

For A WORKFLOW MANAGEMENT SYSTEM FOR GENERATING OUTPUT MATERIAL BASED 

CUSTOMER INPUT 

Enclosed are: 

JL _28_ pages of Application for Patent Including 19 Pages Specification: J_Page Abstract* and 32 
-JL _Z_ No. of Sheets of Drawings Sheet(s) of drawings ( X informal) ' — 

An assignment of the invention to International Business Machines Corporation f XWill follow 

An associate power of attorney. 

A verified statement to establish small entity status under 37 CFR 1 .9 and 127. 
Declaration and Power of Attorney. ( Will follow.) 

Certified copy of Patent Application No. filed from which priority is claimed under 35 U S C §119 
IDS enclosed. with references. 
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Please charge my Deposit Account No. 50-0585 in the amount of $ a copy of this sheet is 

A L enclosed. 

A check in the amount of $ 976 to cover the filing fee is enclosed. 
Check for $ covering the Recordation of Assignment fee enclosed. 

The Commissioner is hereby authorized to charge payment of the following fees associated with this 
communication or credit any overpayment to Deposit Account No. 50-0585 . A copy of this sheet is enclosed 
JL Any additional filing fees required under 37 CFR 1.16. 
JL Any patent application processing fees under 37 CFR 1.17. 

The Commissioner is hereby authorized to charge payment of the following fees during the pendency of this 
application or credit any overpayment to Deposit Account No. 50-0585. A copy of this sheet is enclosed 

Any patent application processing fees under 37 CFR 1.17. 
— The issue fee set in 37 CFR 1 . 1 8 at or before mailing of the Notice of Allowance, pursuant to 37 CFR 

_ Any filing fees under 37 CFR 1.16 for presentation of extra claims. 
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Assistant Commissioner of Patents 
Washington, D.C. 20231 

Dear Sir: 

"Express Mail" Label No. EL414495695US 
I hereby certify that patent application papers, including specification, claims and 
7 sheets of informal drawings are being deposited with the United States Postal 
Service "Express Mail Post Office to Addressee" service under 37 C.F.R. 1.10 on the 
date indicated above and is addressed to the Assistant Commissioner of Patents and 
Trademarks, Washington, D.C. 20231. 

- August 31. 1999 
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David W. Victor 
(Namejpfpefa^n mailipg^paper or fee) 





(Signature)- 



f 



4 



funassiqned) File No. 36.42 809-^9-02? Date Mailed Aug 31, 1999 By: DWV/meh 



5v.N. ^Ul IOJ3IMI IU\J I > lie *^\s.-r*- s ^— - ,- — .J ~ i — - , - T„~ - ■> 

Titie:"^W ORKFLQW MANAGEMENT SYSTEM FOR GENERATING OUTPUT MATERIAL BASED 
ON CUSTOMER INPUT 

Client: International Business Machines Corporation 

The Following, due n/a in the U.S. Patent & Trademark Office was received in the Patent & Tradem 
Office on the date stamped hereon: 



X 2f? pages of Application for Patent Including 
\< \j0k Pages Spec. 1 Page Abstract. 32 Claims 

_ Assign; Ck. No. for $ 

X Declaration, Affidavit of Oath (_2_ Page(s)) 
(Unsigned) 

PCT Application Including 

Pages Spec. Page Abstr ■< * ',;ns 



l_ Drawings; # of Sheets _7_ 

Formal X Informal 

_ Verified Statement 
_ IDS; References 

Petition for Extension of Time 
Transmittal of Missing Parts 
(inc. copy of Notice) 



Preliminary Amendment 

Amendment 

Certified Copy; of Docs. 

X Letter of Transmittal 



Letter Re 



Petition for 

X Ck. No. 11585 

Ck. No. for $ 

Ck. No. for $ 



for$ 97 



o 

H 
A*. 



10 



CM 

CO 



U 



Issue Fee Transmittal 
Advance soft copy order for _ 

Notice of Appeal 
Maintenance Fee Transmittal 



S n X ExpMail No. EL414495695US 



POST OFFICE 
TO ADDRESSEE 



EXPRESS 
MAIL 

UNITED STATES POSTAL SERVICE TM 





OBJGIN (POSTAL USE ONLY) 



£<>„Z1P Code 



Day of Delivery ( . 



□ 



CUSTOMER USE ONLY 



METHOD OF PAYMENT: 

Express Mail Corporate Acct. No. 



Federal Agency Acct, No, or 
Postal Service Accl. No, 



Weekend 



□ 



I Holiday 



:6 



Uo. . Day Yw 


12 Noon □ 3 PM 


Postage 
$ 


TlmeleV' ; 'S <~'/ 

£j AM □ PM 


HUIUry 

f~] 2nd Day Q 3rd Day 


Return Receipt Fee 


Weight / ^ 

lbs. .* ozs. 


lrrt'1 Alpha Country Code 


COD Fee Insurance Fee 

Li^-^^y^ " 



Rat Rate Envelope 

□ 



*EL4lHMT5bTSUS* 

SEE REVERSE SIDE FOR 
SERVICE GUARANTEE AND LIMITS 
ON INSURANCE COVERAGE 



^*r*- 

o J 

(0 
3 

o 



FROM: (PLEASE PRINT) 

r 



delivery. r~| . Fl 

NO DELIVERY |_| Weekend [J H 



Cuslomer Signature" 



K:-:^Ai) PJWMfcS 'J VICTOR LLP 



TO: (PLEASE PRINT) 

r 



PHONE J_ 



PATENT AFP LIC ATX ON 
AS SI STANT COK.MIS SIONfc* 

WftSM I N GTuN 202.5 1~0uJx 



' PRESS HARD. 

You are making 3 copies. 



FOR PICKUP OR TRACKING CALL 1-800-222-1 811 WWW.USpS.gOV -ri 



74 



